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RETAIL CRYPTO PURCHASE AGREEMENT 
 
 
This Retail Crypto Purchase Agreement (this “Agreement”), shall govern the sale and purchase transaction of bitcoins 
and other digital assets (“Cryptocurrency”) between you (“you”, “the Customer”, “your”) and Daenerys & Co Pte Ltd 
(“Daenerys”, “we”, “us”, “our”) having its registered office at 506 Chai Chee Lane #01-01, Singapore 469026. 
 
1 YOUR PURCHASE OF CRYPTOCURRENCY (BUY ORDER) 

 
1.1 Eligibility to Purchase Cryptocurrency 

1.1.1. To be eligible to purchase cryptocurrency from our Website, you must have a: 
a) Verified Daenerys Account; and 
b) Cryptocurrency address registered in your Daenerys Account. 

 
1.2 Buy Order Submission 

1.2.1. When you submit a Cryptocurrency Buy Order on our Website, you authorize us to execute a 
transaction in accordance with the quantity and price (inclusive of our fees) of such order. 

1.2.2. After you have submitted your order, we will send to you, depending on your preference, a buy order 
confirmation via e-mail or secure notification. 

1.2.3. We reserve the right to modify the daily Cryptocurrency transaction limit for each user without prior 
notice. 

 
1.3 Order Completion and Delivery 

1.3.1. After submitting and paying for your Cryptocurrency Buy Order, we shall deliver the Cryptocurrency 
to your Linked Cryptocurrency Address based on the following schedule: 
a) Requests initiated by 12:00 noon (Singapore Time), broadcast by 3:00 pm (Singapore Time) 
b) Requests initiated by 3:00 pm (Singapore Time), broadcast by 6:00 pm (Singapore Time) 

 
1.3.2. The above schedule is from Monday to Friday (excluding weekend and Singapore public holidays). 
1.3.3. Proof of delivery by us and the acceptance by you of the purchased Cryptocurrency will be the 

inclusion of the transaction in the next block of the relevant Cryptocurrency blockchain. 
 
2 YOUR SALE OF CRYPTOCURRENCY (SELL ORDER) 

 
2.1 Eligibility to Sell Cryptocurrency 

2.1.1. To be eligible to sell cryptocurrency on our Website, you must have a: 
a) Verified Daenerys Account; and 
b) Bank account registered in your Daenerys Account. 

 
2.2 Sell Order Submission 

2.2.1 When you submit a Cryptocurrency Sell Order on our Website, you authorize us to execute a 
transaction in accordance with the quantity and price (inclusive of our fees) of such order. 

2.2.2 You agree to initiate the transfer of the Cryptocurrency to the designated Daenerys deposit address 
within fifteen (15) minutes from the time of Sell Order submission. We reserve the right to adjust the 
Sell Order lock-in price, should you fail to send the cryptocurrency within the allotted time. 

2.2.3 After you have submitted a request to sell Cryptocurrency, we will send to you, depending on your 
preference, a sell order confirmation via e-mail or secure notification. 
 

2.3 Sell Order Completion 
2.3.1 Depending on the amount, payments for sell orders will be settled on the same day on a best efforts 

basis or within 2-3 business days.. The issuance of payments from us to you will be in SGD or USD, by 
cheque, online bank transfer or credited to your Daenerys Account. 

2.3.2 Upon completion of your sell order and after issuance of our payment to you, you will receive a 
separate confirmation from us that the transaction has been completed. 

 
3 CANCELLATION 
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3.1 You agree that because of the high volatility of Cryptocurrency prices, which are outside our control, your 

Cryptocurrency Buy or Sell Order is always irreversibly binding and cannot be cancelled by you. 
 

3.2 Notwithstanding the foregoing, we may refuse to process, or to cancel or reverse, any Cryptocurrency Buy 
or Sell Order at our sole discretion, even after funds have been debited from your account(s), if: 
a) we suspect that the transaction involves (or has a high risk of involvement in) money laundering, 

terrorist financing, fraud, or any other type of crime; 
b) in response to a subpoena, court order, or Singapore government order; 
c) we reasonably suspect that the transaction is erroneous; or 
d) if we suspect the transaction relates to Prohibited Use or a Prohibited Business. 
 

3.3 In such instances, we will reverse the transaction and we are under no obligation to allow you to reinstate a 
purchase or sale order at the same price or on the same terms as the cancelled transaction. 
 

4 REPRESENTATION AND WARRANTIES 
 

4.1 Validity of the Linked Cryptocurrency Address 
4.1.1 You acknowledge that the Linked Cryptocurrency Address, where the Cryptocurrency will be delivered 

to, is a valid Cryptocurrency address and is an address that you fully control. 
4.1.2 You agree to indemnify us against any losses that you incur because you provided us a wrong 

Cryptocurrency addresses, or inaccessible address due to user error such as lost private key(s), 
unauthorized access to the Linked Cryptocurrency Address, or; any unauthorized third party activities, 
including without limitation the use or introduction of computer viruses, or other malware, phishing, 
spoofing or other means of attack against you. 
 

4.2 Information and Sophistication 
4.2.1 You hereby:  
a) acknowledge that you have received all the information you have requested from us, that you consider 

necessary or appropriate in deciding whether to acquire the relevant Cryptocurrency; 
b) represents that you had the opportunity to ask questions and receive answers from us regarding the 

terms and conditions of this Agreement and to obtain any additional information necessary to verify the 
accuracy of the information; 

c) acknowledge that you are aware that we do not provide any recommendations or purport to offer any 
investment advice of any kind; 

d) acknowledge that you are aware and have an understanding of the speculative and volatile nature of 
investing in Cryptocurrency; and  

e) represent that you have such knowledge and experience in financial and business matters, and that you 
are capable of evaluating the merits and risk of this transaction. 

 
4.3 Ability to Bear Economic Risk 

4.3.1 You acknowledge that investing in the Cryptocurrency involves a high degree of risk, and you 
represent that you are able, without materially impairing its financial condition, to suffer a complete 
loss of your investment and purchase price. 

 
5 MISCELLANEOUS 

 
5.1 Binding Agreement 

The terms and conditions of this Agreement shall inure to the benefit of and be binding upon the 
respective successors and assigns of the parties. Nothing in this Agreement, expressed or implied, is 
intended to confer upon any third party any rights, remedies, obligations, or liabilities under or by reason 
of this Agreement, except as expressly provided in this Agreement. 
 

5.2 Force Majeure 
No failure or omission by us to carry out its obligations under this Agreement shall be deemed a breach of 
this Agreement if such failure or omission arises out of any event that is beyond its control, including, but 
not limited to, Cryptocurrency blockchain congestion, Cryptocurrency becoming illegal, sabotage, Acts of 
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God, war or warlike hostilities, civil riots, acts of terrorism and/or government restrictions including 
blockades, embargoes and/or trade restrictions or for any reason whatsoever or such other circumstances 
that may cause a delay or failure to perform such obligation through no fault of Daenerys. 
 

5.3 Relationship between this Agreement and Daenerys’ Terms of Service 
The provisions of this Agreement and Daenerys’ Terms of Service shall be interpreted and applied together 
as a single instrument. In the event of any inconsistency between this Agreement and Daenerys’ Terms of 
Service, the provisions of this Agreement shall prevail. 
 

5.4 Governing Law 
This Agreement shall be governed by and construed under the laws of the Republic of Singapore 

 


